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EXCHANGES 
PLEASE USE THIS FORM FOR EXCHANGES ONLY 

 

Name: Today’s Date:  

Address:   

   

   Postcode: Invoice No. 
(or name of show 
where goods 
purchased) 

 Email Address: 

Daytime Tel No: 

 

Reason for Return: (Please tick all that apply) 
A. Too Big  B. Too Small  C. Not Suitable  D. Damaged  E. Faulty   

F. Other (Please give details)  

  

 
Product(s) Being RETURNED: 

Date of 
Order 

Name of Product Size Colour Cost Reason for return 
(A-F code) 

      

      

      

 

Product(s) Required In EXCHANGE: 
Description or Name or Product Size Colour Cost 

    

    

    

Should the exchange item cost more than the item being returned the customer must provide additional 
payment, either by cheque or card payment. If the item costs less, a refund will be sent in the form of a 
cheque to UK customers only. Europe & Rest of World customers will be refunded on their payment 
card, details of which must be provided below. All exchanges will incur P&P charges as published on 
our website under Delivery Charges. 
 

Card Provider: Visa  Mastercard  JCB  Switch  Solo   Please tick one 

 

Start Date / Expiry Date / Issue No.  Name on Card  

 
Card No.  Security Code (3-digits) 

Reg. Address (If different to above)  

 

 


